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OBJECT
OF THE
GUARANTEE

The products delivered by Reynaers Aluminium have the following properties and/.
explicit exception of items detailed under the headings “validity” and “exclusi

ALUMINIUM

Standards extruded aluminium:
= Composition to standard EN 573 parts 3 and 4;

= Mechanical properties to standard EN 755 part 2;

= Tolerances to standard DIN 17 615 and EN 12020 part 2;
Standards rolled aluminium:

= Composition painted aluminium EN AW 1050 A H24 to standar
= Composition anodised aluminium EN AW 500,

= Mechanical properties to standard EN 48

= Tolerances to standard EN 485 part 4.

PAINTING AND ANODISING

A 10 year guarantee on:
| ]

together <
UV resista i Uring and loss of gloss exceeding the defined tolerances, according to

dherence between the insulation and the aluminium;
Preservation of the thermal and mechanical properties of the insulator, within the boundaries
efined by the technical specifications.

ACCESSORIES

Accessories, gaskets and synthetic profiles:

= A 10 year guarantee on properties, performance and design, within restrictions defined by
technical specifications;

= Painting and anodising: see above;

= A 5year guarantee on wearing parts only applies to normal and realistically foreseeable use.

= A 2 year guarantee on electrical and wood components.



CONDITIONS

DECLARATION

Any defect for which a guarantee claim is being made must be notified to Re
fabricator in writing within one week of being identified, under penalty of dis
appeal to the guarantee. Any form of compensation is excluded in case of a &
admissable, the guarantee claim must be accompanied by a copy of

= Repairs on-site;
= Re-delivery of the faulty product;
= Fabrication costs;

= Removal and refitting costs.

VALIDITY

The guarante alid if the following conditions are fulfilled. If one of these conditions
is not fulfilled, antee dissolve. The onus of proof that the following conditions were
fulfilled falls on i peals to the guarantee.

ip and according to the Reynaers Aluminium catalogues and the Reynaers
g and maintenance requlations;
regulations were observed, paying special attention to the following points:

d with the products prescribed by Reynaers Aluminium;

The aluminium constructions must be systematically protected during transport and fitting
and this by means of the protection tape prescribed by Reynaers Aluminium. This tape must be
applied on a clean surface and must be removed after a maximum of 6 months.
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CONDITIONS

The aluminium constructions were regularly and competently maintained, using non-aggre
cleansing agents in accordance with the Reynaers Aluminium processing an
regulations, and particularly according to the following cleaning instructig
* method: the aluminium should be cleaned with tepid water with a

pH-neutral (6-8), non-acetose detergent, not containing a

e frequency: innon-corrosive atmospheres and provided
exposed to rain: twice a year. In all other ca

- for sites at the coast line,
requested.
Corrosive atmosphereg

traffic (motorways, railways, airports) due to the release of iron and copper
rails;

warranty/responsibility and follow up.

LUSIONS
The guarantee is not valid in the following cases:

= Forster products are not included, therefore we refer to the Forster Guarantee.
= Damage caused deliberately or because of serious human error;
= Damage caused by circumstances beyond one's control, such as:
e civil war, acts of terrorism or sabotage;
e uprising, revolts, riots, strikes, lock-outs, claims;
¢ volcanic eruptions, earthquakes, floods, tidal waves and all other natural disasters;
e direct or indirect consequences of explosions, development of heat over 80°C, radioactivity,
ionic radiation, poisonous, explosive or dangerous nuclear fuel or waste.
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All damage to the surface treatment:
* due to non-observance of the processing and maintenance requlations, y
* due to deformations of mechanical origin;
¢ which does not influence the normal aesthetic aspect of the aluminiu
e due to cleaning with liguids or by contact with liquids or materials whic
cannot chemically resist.
Damage caused after processing of the profiles; being a.o. d ansport to
and at the site during the construction phase.

onstructions;

galvanic couple, 3 ich can secrete an acid which can corrode the metal,
and lime or e very alkaline and which can permanently damage the surface;

elaluminium constructions;
egarding the painting processes/anodisation processes and

ggressive atmospheres, swimming pools, etc.) were not observed;
ing colour differences, which could be noticed BEFORE mounting should be

adherence, not concerning properties and/or visual aspects;

aterials put at the disposal by the customer: no guarantee is given with regard to corrosion or
iform corrosion;

The system guarantee is no longer valid when using non-Reynaers components. XA numbers are
not included in the Reynaers range.

The system guarantee is not valid in the United States and Canada.
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= Glass breakage caused by thermal stresses.

INSURANCE

Reynaers Aluminium has acquired an insurance policy to support this guara
500.000,- EURO per project. Specific cover or cover exceeding thi

mutual agreement.

PERIOD OF VALIDITY OF THE GUARANTEE

This guarantee applies to deliveries from the 1st J
The guarantee period comes into effect on the
be renewed or extended by repairs.

ary 2021 onw e 31st December 2021.
of the Reynaers Aluminium invoice, and shall not
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MAINTENANCE
REGULATIONS
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anodised
surface surface
incl. Coatex
colours

FOR PROFESSIONALS

REYNAPROTECTOR
(086.9208)
REYNASEAL DUO » Two component glue to glue ofile corners
(084.9081) « After application powder i X X
* Processable at 7° C
+ Compatible with other produ
REYNAERS SAFETY « Cleaner/degreaser that removes es from corner angles
CLEAN and protectiond®il residue, wax pen bber trace marks, pur foam,
(086.9231) sealants, tar....
+ Multifunction ex* colours and other surfaces X X
TO MAKE THE GLUING OF FOAM BLE, REYNAERS PROPOSES THE FOLLOWING PRODUCTS:
STEP 1:
REYNAERS MULTI FOAM pray that cleans and degreases X X
(086.9230)
nd removes all kinds of dirt such as particles of adhesives,
ts, silicones, tar, oil, grease, wax, etc. X X
no oily film
* Quick transparent bonding primer for difficult materials X «

+ For adhesives, tapes and lacquers
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anodised
surface

FOR END-USERS

REYNAWASH ANO » Cream cleaner for periodical application
(086.9213) « For all anodized aluminium surfaces
. X
» Adds new gloss to older profiles
+ Solvent free
CLEAN AND CARE WAX
(086.9234) » The ultimate product to clean and maintain prof and glass X
LUBRICANT
(086.9233) « Lubricates systems and parts X X
RENEWER
(086.9235) « Renews the surface of alumi
« Brings back the original intens atment « «
* Protects against UV-wear
» Nourishes the p, rfaces of profiles
SPONGE & WIPE Sponge
(086.5236) der coated and anodized profiles
X X
REYNAERS MULTI FOAM
(086.9230) ay that cleans and degreases X X
REYNAERS DEE
(086.9238) ve and thorough cleaning of stubborn dirt X X

marks‘regaring the use of these products:
the product prescriptions applied on the products.

UCHING UP THE PAINT

When the paint coat has partly disappeared because of damage, this can be touched up by using the
touch-up pencil which is available in all colours.

PROTECTION

= Reynatape
To avoid mechanical and/or other damage (e.g. cement, lime or paint) to the aluminium one should
use the white PVC ‘Reynatape’. This protective tape, available in different widths, protects your
aluminium constructions whilst other works are being carried out. The tape should not remain on
the aluminium for more than 6 months.

Remark:
Reynatape doesn’t attach on structure coatings. For this application a red protective tape is
available.
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Headquarters Belgium For other countries: Your Reynaers Aluminium fabricator
t +3215 30 85 00 www.reynaers.com

info@reynaers.com

Ireland

t +353 53 92 35 600
sales.RAS@reynaers.com

UK
t +44121 4211999
reynaersltd@reynaers.com

RCE
t+48 2271577 77
informacje@reynaers.com
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